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Annual Report 2012 & 2013 

Executive Summary 

It is my pleasure to present the first annual report for the Commonwealth of 

Pennsylvania’s transparency portal, known as PennWATCH, www.pennwatch.pa.gov. 

During the 2011-2012 legislative session, the General Assembly passed the 

Pennsylvania Web Accountability and Transparency (PennWATCH) Act.  Signed into 

law by Governor Corbett in June 2011, Act 18 directed the Governor’s Office of 

Administration to develop a "searchable budget database-driven Internet website 

detailing certain information concerning taxpayer expenditures and investments."  

Under the leadership of Governor Corbett, PennWATCH launched on December 20, 

2012 ushering in an unprecedented step forward for government transparency in 

Pennsylvania.  By putting detailed information on state agency budgets and 

spending, revenue collections, and employee salaries and compensation, PennWATCH 

places a wealth of data at the fingertips of Pennsylvania taxpayers, empowering 

them to hold government officials accountable for their decisions and actions like 

never before. 

This report provides metrics on the usage and performance of the PennWATCH 

website from Google Analytics and system monitoring tools.  It provides averages 

and summary data from the launch of PennWATCH through the end of 2012, and the 

2013 calendar year.   

As of December 31, 2013, over 228,000 people have visited the PennWATCH website 

and have viewed its web pages over 500,000 times.  These results demonstrate the 

public’s thirst for greater transparency and desire to understand how their tax dollars 

are spent.   

We hope interest in PennWATCH grows, and the greater openness provided by the 

website continues to increase trust between citizens and their government. 

 

 

Kelly Powell Logan 

Secretary, Governor’s Office of Administration 

http://www.pennwatch.pa.gov/�


 

______________________________________________________________________________________________ 

Annual Report 2012 & 2013 

2012 

December 20, 2012 – December 31, 2012 

Totals 

 

 

Averages 

 

Total Unique 
Visits 

Total Page 
Views 

Total Unique 
Page Views 

Avg. Time on 
Page 

(mm:ss) 

Avg. Page 
Load Speed 

(secs) 

Uptime /  
Availability 

18,696  33,225  24,597  00:40 4.17 99.9% 

Page Name 
Unique 
Visits 

Page 
Views 

Unique 
Page 
Views 

Time on 
Page 

(mm:ss) 

Page Load 
Speed 
(secs) 

Home 18,696  33,225  24,597  00:40 4.17 
  About  757  1,029  796  00:31 0.97 
  FAQ 274  320  279  01:08 0.98 
  Disclaimers 211  253  219  00:44 0.74 
  Agencies 1,259  2,379  1,367  01:07 2.11 
  Glossary 389  459 400  00:40 0.59 
  Contact Us 120  163  125  00:48 0.00 
  Agencies RTKL 64 91 65 01:00 0.00 
Employees 16,080  31,771  21,891  00:42 3.30 
  Employee  Salaries   16,389  34,133  24,146  06:08 1.60 
  Employee Compensation 0 0 0 00:00 0.00 
  Employee Count by 
Agency 

700  
 

770  
 

727  01:52 1.06 

  Statutory Salaries 665  744  686  00:57 0.89 
Spending  2,941  4,240  3,204  00:46 3.99 
  Payments 328  400  354  03:29 2.42 
  Payments by Agency &  
  Appropriation 

553  689  
 

603  04:42 1.62 

  Expenditure 
  Sub Category 

168  
 

267  
 

204  05:04 0.00 

Revenue 1,590  1,934  1,664  00:50 2.79 
  Revenue Source by 
Fiscal Year 

123 
 

153 
 

134  02:36 0.00 

  Revenue Source by 
Month 

60 
 

63 
 

60 
 

02:25 0.00 

Budget 2,176  2,824  2,319  01:00 2.16 
  Appropriation by  
Agency 

376  
 

447  
 

407  03:14 1.82 

2



 

______________________________________________________________________________________________ 

Annual Report 2012 & 2013 

2013 

January 1, 2013 – December 31, 2013 

Totals 

 

 

Averages 

 

 

Total Unique 
Visits 

Total Page 
Views 

Total Unique 
Page Views 

Avg. Time on 
Page 

(mm:ss) 

Avg. Page 
Load Speed 

(secs) 

Uptime /  
Availability 

209,305 471,717 371,661 1:44 3.39 98.4 

Page Name 
Unique 
Visits 

Page 
Views 

Unique 
Page 
Views 

Time on 
Page 

(mm:ss) 

Page Load 
Speed 
(secs) 

Home 49,217  98,579  80,477  00:35 8.27 
  About  2,646  3,721  2,952  00:26 1.22 
  FAQ 793  941  825  01:15 1.11 
  Disclaimers 428  548  457  00:49 1.48 
  Agencies 3,434  6,272  4,047  01:05 1.24 
  Glossary 1,166  1,406  1,247  00:37 0.95 
  Contact Us 449 620 479  00:49 0.54 
  Agencies RTKL 229  396  246  01:15 1.90 
Employees 50,169  128,951  94,488  00:33 5.61 
  Employee  Salaries   71,861  186,780  150,318  05:08 8.56 
  Employee Compensation 6,623  11,988  10,102  03:32 5.82 
  Employee Count by 
Agency 

1,535  1,812  1,675  01:43 3.33 

  Statutory Salaries 2,876  3,798 3,174  00:33 2.00 
Spending  6,196  9,369 7,299  00:41 5.33 
  Payments 721 1,091  942  03:09 9.84 
  Payments by Agency &  
  Appropriation 

1,013  1,513  1,288  03:38 2.72 

  Expenditure 
  Sub Category 

330  483  405 03:07 2.62 

Revenue 3,458  4,438  3,838  00:42 2.68 
  Revenue Source by 
Fiscal Year 

200  303  241  02:06 0.00 

  Revenue Source by 
Month 

128  164  136  02:00 0.00 

Budget 4,979  7,065  5,834  00:56 4.52 
  Appropriation by  
Agency 

854  1,479  1,191  03:33 4.77 
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Glossary of Terms 

 

 

Page Load Speed The average amount of time (in seconds) it takes for a page to load, 
from initiation of the page view (e.g. click on a page link) to load 
completion in the browser.   
 

Page View The total number of times that a web page is viewed. Repeated views 
of a single page are counted. 
 

Time on Page The average amount of time visitors spent viewing a specified page or 
set of pages. 
 

Unique Page View The number of visits during which the specified page was viewed at 
least once.  Repeated views of a single page during a visit are not 
counted. 
 

Unique Visit The number of unduplicated (counted only once) visitors to your 
website over the course of a specified time period. 

 

Uptime/Availability Percentage of time that the website and reports were available to 
users.   
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